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Our target in 2018 will 
be to position the 
Company as a national 
solution by maintaining 
our accelerated growth



Economic instability and the delicate political situation in Brazil, 

particularly in 2016 and 2017, presented us with a challenge in 

further developing digital platforms, offering more complete 

packages which contributed to customer loyalty.

Our goal for 2018 is to position ourselves increasingly as a 

country-wide solution, maintaining our rate of growth, with the 

prospect of opening up the northeast frontier through our pair 

of optic fiber cables in the Monet submarine project.

In 2018 we are going to invest in expanding networks and 

increased usage of existing ones, and we shall pursue our 

technological innovation programs, which enable us to  

offer high quality service and maintain close relationships  

with our customers. To provide advisory services we  

shall have a service structure for large corporate customers 

which is separate from the structure for small and  

medium companies.

We plan to maintain our rate of growth, underpinned by the 

unique quality of the services we offer our customers, and to 

VISION OF  
THE FUTURE

guarantee a working climate in which our employees will always 

feel motivated, challenged and satisfied.

In the fixed network we intend to increase the number of 

customers with ultra-broadband; and in the mobile network, we 

shall expand our supply of 3G, 4G and 4.5G – which is already 

operating in Uberlândia, Uberaba and Ituiutaba (MG) – to give 

customers more access to high-speed data services.

Algar Tech undertook a number of initiatives in 2017 to improve 

operating efficiency, increase digital interactions and reduce levels of 

default. These initiatives have prepared us to reach greater heights in 

2018, with new product offers on a digital platform and more migra-

tion to the cloud, which will be introduced in the first half of 2018.

We are confident that Brazil’s economy will resume growth in 2018 

and that there will be higher demand for our products and solutions 

as a result. We are enhancing processes, evolving in business 

intelligence, and reinforcing the training of our sales team. And so we 

are ready to take advantage of economic growth, and well placed to 

conquer new markets, offering superior quality and service.
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